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NetVault Support Policy 
Quest Software’s Product Lifecycle and Support Services Guidelines detailing End-of-Support-Life (EOSL) 

procedures for all product lines are available online at: 

https://support.quest.com/SoftwareProductSupportLifecyclePolicy.aspx. 

1BAdditional NetVault Backup Compatibility Matrixes  
Additional NetVault Backup compatibility matrixes are available from the Quest Website at 

http://www.quest.com/netvault-backup/#docs 

NetVault Bare Metal Recovery (VaultDR) Overview 
NetVault Bare Metal Recovery is integrated with NetVault: Backup and is also referred to as the VaultDR 

System of Plugins.  NetVault: Bare Metal Recovery (VaultDR) includes the following technical components: 

 VaultDR Server 

 VaultDR Offline Plugin for x86/x86-64 Clients 

 VaultDR Online Plugin for Windows 

 VaultDR Online Plugin for Linux 

NetVault Bare Metal Recovery (VaultDR) Supported Platforms 

Description 

Supported Releases 

OS Versions Supported 

9.2 9.1.1 9.1 9.0 8.6.3 8.6.1 8.6 8.5.3 8.5.2 8.5.1 8.5 8.2.x1 

VaultDR Server, 

v4.0, 

Linux x86 (32-bit) & 

x86-64 (64-bit) 

X X X X X X X X X X X  
Linux x86 (32-bit),   

Linux x86-64 (32/64-bit) 

VaultDR Server, 

v4.0,  

Windows x86 & x86-

64 (32/64-bit) 

X X X X X X X X X X X  

Windows 2003 (32/64-bit), 

Windows 2008 (32/64-bit), 

Windows 2008 R2 (32/64-bit) 

Windows 7 

VaultDR Server, 
v2.6.8, 

Linux x86 (32-bit) & 

x86-64 (64-bit) 

X X X X X X X X X X X X 
Linux x86 (32-bit),   

Linux x86-64 (32/64-bit) 

VaultDR Server, 

v2.6.8,  

Windows x86 & x86-

64 (32/64-bit) 

X X X X X X X X X X X X 

Windows 2000, 

Windows 2003 (32/64-bit), 

Windows 2008 (32/64-bit)  

VaultDR Server, 

v2.5, 

Linux x86 (32-bit) & 

x86-64 (64-bit) 

       

X X X X X 
Linux x86 (32-bit),   

Linux x86-64 (32/64-bit) 

https://support.quest.com/SoftwareProductSupportLifecyclePolicy.aspx
http://www.quest.com/netvault-backup/#docs
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Description 

Supported Releases 

OS Versions Supported 

9.2 9.1.1 9.1 9.0 8.6.3 8.6.1 8.6 8.5.3 8.5.2 8.5.1 8.5 8.2.x1 

VaultDR Server, 

v2.5,  

Windows x86 & x86-

64 (32/64-bit) 

       

X X X X X 

Windows 2000, 

Windows 2003 (32/64-bit), 

Windows 2008 (32/64-bit)  

VaultDR Server, 

v2.4, 

Linux x86 (32-bit) & 

x86-64 (64-bit) 

         

  X 
Linux x86 (32-bit),   

Linux x86-64 (32/64-bit) 

VaultDR Server, 

v2.4,  

Windows x86 & x86-
64 (32/64-bit) 

         

  X 

Windows 2000, 

Windows 2003 (32/64-bit), 

Windows 2008 (32/64-bit)  

VaultDR Server, 
v2.3,  

Linux x86 (32-bit) & 

Linux x86-64 

(32/64-bit) 

         

  X 
Linux x86 (32-bit),  

Linux x86-64 (32/64-bit) 

VaultDR Server, 

v2.2,  

Windows x86 (32-

bit) 

         

  X 
Windows 2000, 

Windows 2003 (32/64-bit)  

VaultDR Offline 

Plugin, VaultOS 

v6.0,  

x86 & x86-64 
Clients 

X X X X X X X X X X X  
x86 & x86-64 based Operating 

Systems 

VaultDR Offline 
Plugin, VaultOS 

v6.0,  

x86 & x86-64 

Clients 

X X X X X X X X X X X  
x86 & x86-64 based Operating 

Systems 

VaultDR Offline 

Plugin, VaultOS 

v5.6.4,  

x86 & x86-64 

Clients 

X X X X X X X X X X X  
x86 & x86-64 based Operating 
Systems 

VaultDR Offline 

Plugin, VaultOS 

v5.5,  
x86 & x86-64 

Clients 

       

X X X X  
x86 & x86-64 based Operating 

Systems 

VaultDR Offline 

Plugin, VaultOS 

v5.2,  

x86 & x86-64 

Clients 

       

X X X X X 
x86 & x86-64 based Operating 

Systems 

VaultDR Offline 

Plugin, VaultOS 

v5.1,  

x86 & x86-64 

Clients 

         

  X 
x86 & x86-64 based Operating 

Systems 

VaultDR Offline 

Plugin, VaultOS 

v5.0,  
x86 Clients 

         

  X 
x86 & x86-64 based Operating 

Systems 

VaultDR Online 

Plugin for Windows 

Clients, v4.0, Client 

Component 

Windows x86 (32-

bit) & Windows x86-

64 (64-bit) 

X X X X X X X X X X X  

Windows 2003 (32/64-bit), 

Windows 2008 (32/64-bit), 

Windows 2008 R2 (32/64-bit) 
Windows 7 
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Description 

Supported Releases 

OS Versions Supported 

9.2 9.1.1 9.1 9.0 8.6.3 8.6.1 8.6 8.5.3 8.5.2 8.5.1 8.5 8.2.x1 

VaultDR Online 

Plugin for Windows 

Clients, v3.5, Client 

Component 

Windows x86 (32-

bit) & Windows x86-

64 (64-bit) 

X X X X X X X X X X X X 

Windows 2000 (32-bit), 

Windows 2003 (32/64-bit), 

Windows 2008 (32/64-bit) 

VaultDR Online 

Plugin for Windows 
Clients, v3.0, Client 

Component 

Windows x86 (32-

bit) & Windows x86-

64 (64-bit) 

         

  X 

Windows 2000 (32-bit), 

Windows 2003 (32/64-bit), 

Windows 2008 (32/64-bit) 

VaultDR Online 

Plugin for Linux 

Client, v4.1, NVB 

Server Component, 

Windows x86 & x86-

64 

X X X X X X X X X X X  

 
Windows 2003 (32/64-bit) 

Windows 2008 (32/64-bit) 

Windows 2008 R2 (32/64-bit) 

Windows 7 

VaultDR Online 

Plugin for Linux 
Clients, v4.1, NVB 

Server Component 

and Client 

Component, Linux 

x86 & 86-64 

X X X X X X X X X X X  
Linux x86 (32-bit),  

Linux x86-64 (32/64-bit) 

VaultDR Online 

Plugin for Linux 

Client, v4.0, NVB 

Server Component, 

Windows x86 & x86-

64 

X X X X X X X X X X X  

 
Windows 2003 (32/64-bit) 

Windows 2008 (32/64-bit) 

Windows 2008 R2 (32/64-bit) 

Windows 7 

VaultDR Online 

Plugin for Linux 
Clients, v4.0, NVB 

Server Component 

and Client 

Component, Linux 

x86 & 86-64 

X X X X X X X X X X X  
Linux x86 (32-bit),  

Linux x86-64 (32/64-bit) 

VaultDR Online 

Plugin for Linux 

Client, v3.1, NVB 

Server Component, 

Windows x86 & x86-

64 

X X X X X X X X X X X  

Windows 2000 (32-bit) 

Windows 2003 (32/64-bit) 

Windows 2008 (32/64-bit) 

VaultDR Online 
Plugin for Linux 

Clients, v3.1, NVB 

Server Component 

and Client 

Component, Linux 

x86 & 86-64 

X X X X X X X X X X X  
Linux x86 (32-bit),  

Linux x86-64 (32/64-bit) 

VaultDR Online 

Plugin for Linux 

Client, v3.0, NVB 

Server Component, 

Windows x86 & x86-
64 

       

X X X X X 

Windows 2000 (32-bit) 

Windows 2003 (32/64-bit) 

Windows 2008 (32/64-bit) 

VaultDR Online 

Plugin for Linux 

Clients, v3.0, NVB 

       

X X X X X 
Linux x86 (32-bit),  

Linux x86-64 (32/64-bit) 
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Description 

Supported Releases 

OS Versions Supported 

9.2 9.1.1 9.1 9.0 8.6.3 8.6.1 8.6 8.5.3 8.5.2 8.5.1 8.5 8.2.x1 

Server Component 

and Client 

Component, Linux 

x86 & 86-64 

NVBMR for NVBU 

Server v1.1.6, x86 

& x86-64 NVBU 

Server 

 

X X X X X X X X X X  
NVBU Servers running x86 & x86-
64 based Operating Systems 

NVBMR for NVBU 

Server v1.1.3, x86 

& x86-64 NVBU 
Server 

       

X X X X  
NVBU Servers running x86 & x86-

64 based Operating Systems 

NVBMR for NVBU 

Server v1.0, x86 & 

x86-64 NVBU Server 

       

X X X X  
NVBU Servers running x86 & x86-
64 based Operating Systems 

 

1. Support for NVBU 8.2.x will be ‘Discontinued” as of November 2013 

 

NetVault Bare Metal Recovery (VaultDR) Supported Virtual Machine 
Platforms 
NetVault Bare Metal Recovery supports the following virtual machines as NetVault Bare Metal Recovery 

Clients: 

 

Supported Virtualization Platform 
Virtualization 

Version 

VMware ESX Server  4.1, 4.0, 3.5 

VMware ESXi 
5.1, 5.0, 4.1, 4.0, 

3.5 

KVM Kernel 2.6.20 

Hyper-V 2008 R2 

Xen 3.0.x, 3.1, 3.2 

 

 

 

NetVault Bare Metal Recovery (VaultDR) Supported Applications 
The following applications are supported with NetVault: Bare Metal Recovery Online for Widows Application 

awareness:  
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Supported 

Application 
Application Versions OS Platform 

SQL Server 2005 
Windows 2003 (32/64-bit), 

Windows 2008 (32/64-bit) 

Exchange 
2003 

2007 

Windows 2003 (32/64-bit) 

Windows 2008 (64-bit) 

SharePoint 
Windows SharePoint Services 3.0 

Microsoft Office SharePoint Server 2007 

Windows 2003 (32/64-bit), 

Windows 2008 (32/64-bit) 

NetVault Bare Metal Recovery (VaultDR) Online for Linux Supported 
Client Operating Systems 

Operating System OS Version Bit Mode 
Supported Releases 

V4.1 V4.0 V3.1 V3.0 

OES 2 32/64 X X X  

Red Hat Enterprise  

4.x 

5.1, 5.2 
32/64 X X X X 

5.3-5.8 

 
32/64 X X X  

6.1, 6.2 32/64 X X   

SUSE SLES 

9.x 32/64    X 

10.x 32/64 X X X X 

11.x 32/64 X X X  

CentOS 

5.0 32/64    X 

5.1 32/64 X X X X 

5.2-5.8 

 
32/64 X X X  

6.1, 6.2 32/64 X X   

Debian 
4.0 32 X X X X 

5.0 32 X X X  
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Operating System OS Version Bit Mode 
Supported Releases 

V4.1 V4.0 V3.1 V3.0 

6.0 32 X X   

Miracle 4.0 32/64    X 

Turbolinux 11 32 X X X  

Ubuntu 

8.0.4 32    X 

9.04 

9.10 

10.04 

10.10 

11.04 

32/64 X X X  

 


